
STEPS TO ENSURE AVAILABILITY OF SELF-HELP RESET OF SLS 
PASSWORD 

STEP 1: Go to SLS login page: https://learning.moe.edu.sg. Log in with 
the User ID and password previously provided. 

STEP 2: Key in and verify an email address for password reset. 

 
 
  

https://learning.moe.edu.sg/


STEP 3: Take note of your answers to the security questions. 

 
 
 
If you have any difficulty accessing SLS, visit the SLS Login 
Troubleshooting page for ready answers:  

https://static.learning.moe.edu.sg/UserGuide/login-troubleshooting.html# 

 

 

For other technical issues not addressed on the SLS Login 

Troubleshooting page, you can contact  

SLS Helpdesk 

helpdesk@sls.ufinity.com or  

6702 6513 (during operating hours) 

 

https://static.learning.moe.edu.sg/UserGuide/login-troubleshooting.html
mailto:helpdesk@sls.ufinity.com

